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Dent Doctor Randburg/Sandton has been 
operating successfully in the Randburg area 
for the last 15 years. Conveniently located 
in the Randburg city centre this facility 
covers 4200 square meters. The facility is 
not to be confused with the Dentdoctor 
franchise as it not only specializes in the 
removal of dents but is also a SAMBRA 
major repairer with a host of manufacturer 
approvals which are detailed below.

The business is set up as two facilities, 
namely the main shop and the speed shop. 
The main shop covering 3000 square meters 
is where all the major repairs are carried 
out. The speed shop covering 1200 square 
meters is where all the dent removals and 
repairs under R15 000 are carried out.

Dent Doctor operates the original 
manufacturer waterborne paint system 
providing unparalleled levels of paint quality 
which also removes dangerous toxins 
from the surroundings and ensures that 
environmental standards are recognized and 
maintained. We also have the state of the art 
vacuum system which eliminates dust with 
infrared lighting for efficient curing of primer. 
We make use of manufacturer approver Spies 
Hecker paint which is electronically mixed. 
Every colour is meticulously matched to each 
vehicle through an intricate computerized 
selection and mixing system. The under-floor 
extraction ensures a dust free environment 
and eradicates overspray.

Dent Doctor Randburg has the capacity to 
repair 280 – 300 vehicles per month.

Introduction

2



191 Braam Fischer Drive, Randburg  |  Tel: (011) 787 0162  |  Fax: 086 504 1430

Company Profile

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

Certificate No:   BRS 0157 

Date of issue:      29 July 2010 

Expiry Date:        28 July 2011 

 

 
DD Auto Body Repairs CC t/a Dent Doctor Randburg 
 
Registration no: 2001/018419/23 

VAT no:  4470193345 

Head Office:  19 Bram Fischer Drive, Randburg, 2152 
     
 
  

Verification Standard Applied:  The BBBEE Codes of Good Practice 
Scorecard Applied:  QUALIFYING SMALL ENTERPRISE  
 
Element     Score 
 
Ownership     25 
Management Control    16.63 
Employment Equity    N/A 
Skills Development    N/A 
Preferential Procurement   N/A 
Enterprise Development   25 
Socio-Economic Development   25 
 
Overall Score     91.63 
 
Broad based BEE status level:  Level Two contributor to BEE 
 
BEE Procurement Recognition Level  125% 
Black Ownership    30% 
Black Women Ownership   0% 
Value Adding Supplier    Yes 
 
This certificate is the result of an independent and impartial verification of the BBBEE status of the 
measured entity measured against the Codes of Good Practice on Broad Based Black Economic 
Empowerment.  The objective of our verification is to verify the validity and accuracy of the BBBEE 
status represented by the measured entity.  BEE Rating Solutions (Pty) Ltd is not responsible for 
ensuring completeness of information provided to support the BBBEE status. 
 

BEE Certificate
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Stripping and Assembling
The vehicle is prepared for repair and panel 
beating through the removal of damaged 
parts.

Panel Repair Centre
A section of the repair facility has been 
dedicated to panel beating. This area of the 
business has been set up to use Car-o-
Liner’s latest rack bench system, coupled 
with a computerised measuring system to 

handle major structural repairs.
In addition, three of the latest Car-o-Liner 
Speed Bench systems have been installed to 
handle medium sized work efficiently.

Part Preparation Centre
The shop has six dry flatting preparation bays 
and infrared.
Curing system to ensure that the panels 
are prepared for painting in the most 
technologically up to date methods.

Painting
Paintwork is carried out in one of two Aero-
o-Cure dust free down draught spray booths 
and curing ovens. This department has 3 
qualified paint technicians.

Paint Finishing
Once the vehicle has been repaired and 
painted, the vehicle returns to the strip and 
assembly section for final assembly, polishing, 
valet and inspection.

Quality Control
A dedicated Quality Control Manager inspects 
each stage of the Repair culminating in the 
final inspection.

Workshop
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Manufacturer Approvals
Audi
Citroen
Ford
Hyundai
Kia
Lexus
Mazda
Nissan
Peugeot
Renault
Toyota
Volkswagen

Insurance Approvals
We are proud to be recognised by the 
country’s top insurance companies and are 
able to assist with the insurance process 
from quotation, through assessment to 
authorisation.

Including:
Alexander Forbes
Zurich
Santam
Mutual & Federal
Hollard Insurance
Investec  
Thebe Hoskins
Lion of Africa
Motor Claims Bureau (AON)
First Rand Insurance
Fleet Accident Management
Regent Insurance
Glenrand MIB
ABSA Insurance
Renasa
Chartered Insurance
Top Exec
Compass
New National
MUA	

Approvals
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Dent Doctor Randburg prides itself in 
customer service and a professional 
repairs.

Our service includes:
• Free quotations
•	Maintain	Your	Factory	Warranty
• Customer Shuttle Service
• Fleet of 15 Courtesy Vehicles
• Life Time Warranty on Paintwork
• 36 Month Warranty on Workmanship
•  Approved by All Major Insurance 

Companies
• 24 Hour Towing Service

Customer Service
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Managing Member  Glen Calenborne
Operations Member Selvan Naidoo
Production Manager  Dinesh Padachey
Parts Manager  Johannes Mongala
Paint & Consumables Manager  Johan Fritz
Senior Estimator  Cliff Naidoo
Accounts Manager  Maureen Fritz

Reception will direct your call to the person who can best assist you. 

Management Team
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191 Braam Fischer Drive, Randburg
PO Box 757, Sloane Park, 2152
Tel: (011) 787 0162
Fax: (086) 504 1430
glen@dentdoc.co.za

Contact Us
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